SUITE GUARANTEE

VBH (GB) Ltd — Our Promise:

VBH has every confidence that the furniture items within the greenteQ Suite are more
than ‘fit for purpose’. We know that they will delight in terms of both appearance and
performance.

VBH guarantees the finish of all items of the greenteQ Suite for 20 years from the date
of purchase.*

In addition, VBH guarantees the mechanical performance of architeQ items for 10
years from the date of purchase.*

greenteQ products are designed in the UK with installation in mainland Great Britain in
mind. They conform to a multitude of standards, including BS and EN where applicable.
Quiality checks are built into the manufacturing process to ensure that architeQ products
are the benchmark standard for quality.

The 20-year surface guarantee and 10-year performance guarantee are provided subject
to the product being fitted and maintained in accordance with VBH instructions found
at www.greenteqguarantee.co.uk, and are not subject to stresses and operating forces
beyond reasonably accepted normal levels.

In the unlikely event that an item of greenteQ Suite furniture fails within the guarantee
period as a result of defective manufacture or design, VBH promise to replace it free of

charge or reimburse the cost.*

Full terms and conditions, along with maintenance instructions can be found at
greenteQguarantee.co.uk.

The guarantee does not affect your statutory rights.

*See https://greenteqguarantee.co.uk/terms-conditions/ for terms and conditions. April 2025
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RANGE
GUARANTEE

VBH (GB) Ltd - Our Promise:

VBH has every confidence that the furniture items within the architeQ range are more
than ‘it for purpose’. We know that they will delight in terms of both appearance and
performance.

VBH guarantees the finish of all items of the architeQ range for 25 years from the date
of purchase.*

In addition, VBH guarantees the mechanical performance of architeQ items for 10
years from the date of purchase.*

greenteQ architeQ products are designed in the UK with installation in mainland Great
Britain in mind. They conform to a multitude of standards, including BS and EN where
applicable. Quality checks are built into the manufacturing process to ensure that
architeQ products are the benchmark standard for quality.

The 25-year surface guarantee and 10-year performance guarantee are provided subject
to the product being fitted and maintained in accordance with VBH instructions found
at www.greenteqguarantee.co.uk, and are not subject to stresses and operating forces
beyond reasonably accepted normal levels.

In the unlikely event that an item of architeQ furniture fails within the guarantee period
as a result of defective manufacture or design, VBH promise to replace it free of charge or

reimburse the cost.*

Full terms and conditions, along with maintenance instructions can be found at
greenteQguarantee.co.uk.

The guarantee does not affect your statutory rights.

*See https://greenteqguarantee.co.uk/terms-conditions/ for terms and conditions. April 2025
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